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IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC FUNDS TRANSFERS: 
If you think your statement or receipt is incorrect or you need more information about a transfer on the 
statement or receipt, please call us IMMEDIATELY at 1-833-755-4354 or write us at:  

Bread Savings  
P.O. Box 182084 
Columbus, OH. 43218-2158 

We must hear from you no later than sixty (60) days after we sent you the FIRST statement on which the 
error or problem appears. Please provide the following information:  

1. Your name and account number;
2. A description of the error or the transfer you are unsure about and explain as clearly as you can why

you believe it to be an error or why you need more information; and
3. The dollar amount of the suspected error.

We will investigate your complaint and will correct any error promptly. If we take more than ten (10) 
Business days to do this, we will credit your Account for the amount you think is in error so that you will 
have the use of the money during the time it takes us to complete our investigation.   

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR NON-ELECTRONIC TRANSACTIONS: 
Contact us immediately at the same phone number and address provided above if your statement is 
incorrect or if you need more information about any non-electronic transactions (such as a check 
deposit), on this statement. You must notify us of any such transactions within thirty (30) days after the 
statement is made available to you. Please review your Account Agreement for more details.  

Bread Savings™ is a product of Comenity Capital Bank, which is part of Bread Financial. 
Member FDIC. All deposit products are provided by Comenity Capital Bank, a Utah state bank. 


