L} HDFC BANK

Date : 31-DEC 23
Ref : HDFC: LET/ 620737871/ 250124120154

MRS MERCEY RADHI KA
FLAT NO : 407,
ATLANTI CA PEARL,
DONA/ DYNAM C COLONY
M YAPUR,
HYDERABAD- AP- 500049

Subj ect: Inportant Update Regardi ng Your Existing Loan Account 620737871

Dear Cust oner,

At HDFC Bank, we deeply value your relationship with us, and it is our unwavering conm tnent
to keep you inforned on avail able options for your existing |loan with us.

Exi sting Rate Details:

Facility: RURAL | NSURANCE PREM UM FUNDI NG VARI ABLE RATE MONTHLY REST
Current Rate : 11.7% per annum

Current EM Anount : 2000

Last EM Date : JAN-2033

Pl ease note that the Bank has adjusted your |oan tenor subsequent to frequent changes in
Repo Rate in past, to give the effect to the above interest rate change. W would like to
make you aware of bel ow additional options that you nay exercise at the tinme of reset i.e.
i ncrease of interest rate subject to our internal policies and checks:

Enhancenent in EM anount*

Adj ust your | oan tenure*

A conbi nation of both EM and tenure adjustnent*

Make a part paynent (Please refer to our website for applicable charges)

PoNE

Apart fromthe above options, you have a one-time option to convert the interest rate for
your Loan Facility to a Fixed Rate** (subject to applicable switch charges).

How t o Convey Your Choice:

Visit your nearest Home Loan branch or email us at custoner.service@dfc.comfrom your emgi
id registered in your |oan account and nention the | oan account numnber in the subject |ine.

Shoul d you choose to enhance your EM, kindly submt the necessary docunments at our Home
Loan Service Centre:

1) Applicabl e Financial docunents such as Salary Slip, 2 years ITR P&, B/S, and Audit
Report)

2) Bank statements for the latest 12 nonths

3) GST returns for the last 12 nmonths (if applicable)

4) Any ot her docunents as may be required by the bank for the necessary changes and
appr ai sal

Shoul d you have any questions or require clarification after receiving this letter, we
encourage you to get in touch with our Hone Loan Service Centre within 15 days.
We are here to support you at every step



L} HDFC BANK

Your trust and continued association with us inspire us to continuously raise our service
st andar ds.

War m Regar ds,
HDFC Bank

Di scl ai ners
1) * EM Change and Tenor Change are subject to eligibility as per Internal Checks & policy.

2) ** Once a Fixed Rate of Interest is opted for, switching to a Floating Rate of Interest is
not possi bl e.

3) The switch charges are applicable as prevailing at the time of conversion fromfloating to

fixed rate of interest. The applicable charges will be comunicated & published on bank's
website.

4) The last EM date and/or Amount is subject to change in case of change in repayment
schedul e/ custom sed repaynent options. For partly disbursed | oans the Last EM Date/ EM
Amount is finalised at the tine of availing the final disbursenent.

5) ** The above facilitation shall be offered to all individual borrowers who have avail ed
Housi ng, Extension, Renovation, Plot, Plot + Construction and/or |oans defined as persona
loans in the RBI circular No. DBR No.BP.BC. 99/08.13. 100/ 2017-18 on "XBRL Returns -

Har noni zati on of Banking Statistics" dated January 04, 2018.

Note: This letter is systemgenerated and doesn't require a signature.



