
Acknowledgments for Tax Year 2023

Total Results: 2

Name/ Return Type/

SSN/EIN Submission ID/BSA ID Status Date

EFIN: ***496 (GLOBAL TAXES LLC)

KOLISETTY, GURUPRASAD 
& GOLLA, UJWALA 

1040 Fed Return Rejected 02/23/2024

***-**-5625 222496202405408hon2t

Code: R0000-503-02
Form: 0(00) Form Copy:
Line #:
Description: *****2887(/efile:Return/efile:ReturnHeader/efile:Filer/efile:SpouseSSN)

Error Detail:
Spouse SSN and Spouse Name Control in the return must match the e-File database.

Error Resolution:
The IRS rejected this return because the secondary taxpayer's Social Security number 
(SSN) and last name do not match IRS data received from the Social Security 
Administration (SSA).

Verify the secondary taxpayer's SSN and last name have been entered correctly and 
match their social security card. Make any corrections needed, then resubmit your return.

If the secondary taxpayer info you've already entered is correct, call the Social Security 
Administration (SSA) at (800) 772-1213 to verify that their records are accurate. If SSA 
records need to be updated, it can take up to four weeks for the IRS to receive this info. 
Wait four weeks, then refile the return.

 If your return continues to be rejected, or if you do not want to wait four weeks to refile 
electronically, you may print and file by mail.
 Note: If Social Security info is inaccurate and you do not call to correct it, your return will 
be rejected again next year.

KOLISETTY, GURUPRASAD 
& GOLLA, UJWALA 

1040 IL Return Rejected 02/23/2024

***-**-5625 222496202405408hon31

Code: REJ001
Form: 0(00) Form Copy:
Line #:
Description: (0000)

Error Detail:
This state return was rejected because the federal taxing authority has not yet accepted or 
has rejected the federal return.

Error Resolution:
Correct the errors in the federal return and then re-file these returns for E-File after the 
federal return is accepted.
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