
New York Property Owners - Customers may file complaints about their Servicer with the New York State Department of Financial Services. Customers
may also obtain further information from the New York State Department of Financial Services by calling the Department's Consumer Assistance Unit at
1-800-342-3736 or by visiting the Department's website at www.dfs.ny.gov. PHH is exempt from registration with the Superintendent.
For New York City consumers, PHH has language access services available. This includes customer service options to speak with someone in a language
other than English and the ability to obtain a verbal translation of any correspondence. Also, translations and the descriptions of commonly-used debt
collection terms are available in multiple languages on the Department's website, www.nyc.gov/dca.

Oregon:
Borrowers: The Oregon Division of Financial Regulation (DFR) oversees residential mortgage loan servicers who are responsible for servicing residential
mortgage loans in connection with real property located in Oregon and persons required to have a license to service residential mortgage loans in this state. If
you have questions regarding your residential mortgage loan, contact your servicer at 800-449-8767 or at CustomerCare@mortgagefamily.com. To file a
complaint about unlawful conduct by an Oregon licensee or a person required to have an Oregon license, call DFR at 888-877-4894 or visit dfr.oregon.gov
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