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Why are you receiving this statement?

Because the amounts billed for your escrowed items
may change over time, we review your escrow account
U UV U B TR T U U] L R TR | LU T PR RV at least annually to ensure there will be enough money
to pay for these items. Once the review is complete,

you are provided this statement detailing our review.
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This is also known as the annual escrow account
disclosure statement.

A review of your escrow account has been completed

Here’s what we found:

Your escrow account has a shortage of:

¢ Required minimum balance: Your escrow account
balance is projected to fall below the minimum balance. This 4 4 6 9 4 6
means you have a shortage. $ ’ °

¢  Your shortage will be spread over 12 months.

Current Starting September 2023 your new
Payment  New Payment mortgage payment amount will be:
Principal & Interest $1,316.72 $1,316.72
Escrow/Impound 253.13 538.39
Shortage Spread o :372.46 $2,227.57
Total Payment Amount $1,569.85 $2,227.57
:
Current New Months Total Monthly Change (%)
Property Taxes $162.48 $3,221.48 + 12 $268.46 +1883.00%
Property Insurance $820.00 $1,184.00 + 12 $98.67 +44.00%
Optional Insurance $0.00 $0.00 + 12 $0.00 0.00%
Mortgage Insurance $2,055.12 $2,055.12 + 12 $171.26 0.00%
Overage/Shortage - $4,469.46 + 12 $372.46 -
Total Escrow $3,037.60 $10,930.06 + 12 $910.85 +260.00%

To determine the escrow payment, we add the projected escrow items to be paid over the next 12 months. We base these projected
amounts on any escrow items that may have been paid in the past and any future anticipated payments to be made. We then divide the
total amount by 12 payments to determine the base escrow amount.

The chart above includes actual payments made for your escrow items and any shortage identified during our review.
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Projected escrow account activity over the next 12 months

To determine if there will be a shortage or overage in your account, we calculate whether the amount of your lowest projected escrow
balance will be greater or less than your required minimum balance. This is determined by subtracting your required minimum balance
from your lowest projected balance. If the outcome is positive, you have an overage. If it is negative, you have a shortage.

Your calculation is below:

Lowest projected escrow balance (April 2024) ($3,735.21) Calculated using Projection Table below

Minimum balance for the escrow account* $734.25 Calculated as: $367.13 x 2 month(s)

Escrow Shortage $4,469.46

* Your minimum balance includes a cash reserve or cushion as permitted by Federal and State regulations, to help cover any increase in
taxes and/or insurance. To calculate the cash reserve for your escrow account, your yearly escrow payments are added up and the total is
divided by 12 (this amount does not include mortgage insurance). That amount is then multiplied by two, or the number of months as
allowed by state laws and/or the mortgage contract to determine the cash reserve.

The following estimate of activity in your escrow account from 9/23 to 8/24 is provided for your information. All payments we anticipate
receiving as well as disbursements we anticipate making on your behalf are included, along with the Projected Escrow Account balance,
derived by carrying forward your current actual escrow balance. The required Escrow Account Balance displays the amount required to
be on hand as specified by Federal Law, State Law, or your mortgage documents, and may include a cushion of up to 1/6th of your Annual
Disbursements. Please retain this statement for comparison with the actual activity in your account at the end of the next escrow account
computation year.

Expected Expected Projected Balance
Month payments disbursements Description balance required
Starting Balance ($2,266.77) $2,202.69
September $538.39 ($171.26) PMI INS ($1,899.64) $2,569.82
October $538.39 ($171.26) PMI INS ($1,532.51) $2,936.95
November $538.39 ($171.26) PMI INS ($1,165.38) $3,304.08
December $538.39 ($171.26) PMI INS ($798.25) $3,671.21
December ($1,184.00) HAZARD INS ($1,982.25) $2,487.21
January $538.39 ($171.26) PMI INS ($1,615.12) $2,854.34
February $538.39 ($171.26) PMI INS ($1,247.99) $3,221.47
March $538.39 ($171.26) PMI INS ($880.86) $3,588.60
April $538.39 ($171.26) PMI INS ($513.73) $3,955.73
April ($3,221.48) TAX-COUNTY ($3,735.21) $734.25
May $538.39 ($171.26) PMI INS ($3,368.08) $1,101.38
June $538.39 ($171.26) PMI INS ($3,000.95) $1,46851
July $538.39 ($171.26) PMI INS ($2,633.82) $1,835.64
August $538.39 ($171.26) PMI INS ($2,266.69) $2,202.77
Total $6,460.68 $6,460.60

Your projected Escrow Account Balance as of 9/23 is ($2,266.77). Your required beginning balance according to this analysis should be
$2,202.69. This means you have a shortage of $4,469.46.

Per Federal Law, the shortage may be collected from you over 12 months or more unless it is less than | month’s deposit, in which case,
we have the additional option of requesting payment within 30 days.
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Escrow account history

The chart below displays actual activity on your escrow account as it occurred during the review period including the total amount you
paid to your escrow account.

Review Period Escrow Information from 09/2022 - 08/2023

Month Payments received Disbursements made Description Escrow balance

Starting Balance $1,109.40
September ($171.26) PMI INS $938.14
October $353.13 * ($171.26) PMI INS $1,120.01
November $353.13 * ($171.26) PMI INS $1,301.88
November ($1,184.00) * HAZARD INS $117.88
December $606.26 * ($171.26) PMI INS $552.88
December HAZARD INS $552.88
January $253.13 ($171.26) PMI INS $634.75
February ($171.26) PMI INS $463.49
March $253.13 ($171.26) PMI INS $545.36
April $253.13 ($171.26) PMI INS $627.23
April ($3,221.48) *  TAX-COUNTY ($2,594.25)
May $506.26 * ($171.26) PMI INS ($2,259.25)
June ($171.26) PMI INS ($2,430.51)
July $253.13 E ($171.26) E  PMI INS ($2,348.64)
August $253.13 E ($171.26) E  PMI INS ($2,266.77)
Total $3,084.43 $6,460.60

An asterisk (*) beside an amount indicates a difference from projected activity either in the amount or the date. The letter E beside an
amount indicates that the payment or disbursement has not yet occurred, however is estimated to occur as shown.

Should you have any questions about this Escrow Analysis, please call our Customer Service Department toll-free at 855.330.4931.

Any notices of error or information requests must be sent in writing to: Plains Commerce Bank ATTN: Customer Care Escalations, 500
S. Broad St. Suite 100A, Meriden, CT 06450. Under federal law, we may at times act as a debt collector, and federal law requires us to tell
you this is an attempt to collect a debt. Any information may be used for that purpose. Plains Commerce Bank reports information about
your account to credit bureaus. Late payments, missed payments, or other defaults on your account may be reflected in your credit
report. To the extent your original obligation was discharged, or is subject to an automatic stay of bankruptcy under the United States
Code, this letter is for compliance and/or informational purposes only and is not an attempt to impose personal liability for such
obligation. However, Plains Commerce Bank retains all rights under its security instrument against the property.

If you have Private Mortgage Insurance (PMI) on your loan, and if certain conditions are met regarding the percentage of your remaining
principal balance as compared to the original property value, you may be able to cancel the PM| coverage. Please contact us at
855.330.493 | or write to us at Plains Commerce Bank Attn: Escrow, 3138 E. Elwood Street, Phoenix, AZ 85034 for additional
information concerning your cancellation rights, if any.
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Frequently asked questions (FAQs)
about your escrow account.

What is an escrow account?

An escrow account is an account that a loan servicer establishes and controls on behalf of the borrower to pay obligations such
as property taxes and insurance premiums on time. These obligations can include:

Real Estate taxes | Property (homeowner's) insurance | Mortgage insurance (if required by investor) | Flood Insurance
What is an escrow analysis?

An escrow analysis itemizes all payments from and contributions to your escrow account on an annual basis. This is done to make
sure the amount of your monthly payment is adequate to pay all escrow obligations on time. This analysis also determines whether
any overages or shortages exist in your escrow account after all scheduled payments and disbursements.

How is the lowest projected balance point determined?

The lowest monthly escrow balance during the year projection is the low-point. Your escrow account balance is projected for a
twelve-month period with the assumption that we receive regular payments and make scheduled disbursements.

Why did my monthly mortgage payment change?

+  Homeowner's insurance: Your premium may be different as a result of changes to the type, extent, date due, or rate of your

insurance coverage. Additionally, if you made any changes to \z‘?ur homeowner's insurance policy or insurance company this

would affect the initial projections in your escrow account. We encourage you to contact your insurance company for any

Euestians r rdingrchanges to your homeowner’s insurance premiums,

eal Estate Taxes: Your real estate taxes may be different as a result of your property being reassessed or if the tax rate has
changed. Anticipated tax payment time frames maﬁr change per local authority as well. We encourage you to contact your
local taxing authority for any questions regarding changes to your real estate taxes.

+  New Construction: A difference may occur with partially assessed real estate tax bills for new construction. Typically, the first
tax bill for new property is only for the lotland. We may have received a bill for the fully assessed value which includes the
land and the house.

+ Initial Escrow Deposit: Escrow is sometimes estimated at loan closing because information may not be available at the time. If
the amount collected for the setup of your escrow account was more or less than the actual bills received for real estate taxes

and/or insurance premiums, this will cause your monthly mortgage payment to change.
Why do you collect a cushion?

Based on federal law, lenders may require a minimum balance requirement or ‘cushion’ of up to two months of the total annual
escrow disbursement amount. The cushion funds cover unexpected or increased disbursements or disbursements made before
the funds are available in the borrower’s escrow account. Once you pay off your loan, any funds held in the escrow account for
your cushion will be refunded to you.

How did you determine my required starting balance?

Your required starting balance is determined by calculating what your balance would need to be as of today to prevent the escrow
balance from falling below the minimum required balance (cushion) over the next 12 months. This is purely a mathematical
calculation.

What is an escrow account shortage?

Shortages occur when we disburse more than what was projected. This is usually because your tax or insurance rates have
increased but unexpected disbursements may also contribute to shortages.

What if | want to pay my escrow shortage in full?

The repayment cption allowing for payment over |2 months for shortages that are greater than or equal to one month's escrow
account payment is derived from federal regulations governing escrow shortages and deficiencies. Although a lump sum payment
is not a required option, we will allow for it upon customer request. If you would like to repay your shortage in a lump sum, you
may do so using one of the payment options below.

What if | want to pay my escrow shortage in less than |12 months?

The repayment option allowing for payment over |2 months for shortages that are greater than or equal to one month’s escrow
account payment is derived from federal regulations governing escrow shortages and deficiencies. Although paying in less than 12
months is not a required option, we will allow for it upon customer request. If you would like to repay your shortage in less than
a |2-month period, please contact our Customer Care Center.

What payment methods can | use to repay my escrow shortage?

+ If you'd like to pay the shortage in your escrow account online, please log in to your account and schedule a payment.
+ If you'd like to pay the shortage in your escrow account by phone, please call us (a processing fee may apply).
+ For additional ways to pay, see your monthly billing statement.

What if the shortage causes a financial hardship and | cannot afford the increased payment amount?

Please call our Customer Care Center right away, and we'll be happy to discuss options that are available to you.
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