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To our valued customers: 

Welcome to Solar! After a decade of business and thousands of
customers we are excited to announce that Smart Energy Today
(SET) has joined three other rapidly growing solar companies to
form Lumio. By combining these regional solar companies, we are
now a top-five national solar brand providing an industry best:
25-year Platinum Service Warranty. 

With the transition to Lumio, SET and the joining companies are
transitioning all our operating names, company logos, and legal
entities to Lumio. During this transition period, you may see the
name “Smart Energy Today” in our customer communications and
other correspondence (contracts and emails).

We are excited to serve you! Becoming Lumio enables us to
expand our product offering and provide even more exceptional
value and service to all of our customers. PNW, CA, FL, TX being
our core markets of service, with new expansion markets coming
soon! 
 
Sincerely,
Smart Energy Today, 
A Lumio Company

Home Experience Elevated
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25 Year Platinum Warranty

Lumio is committed to setting the highest standards - using the best products available and backing 
them up with exceptional workmanship and customer service.
 
As part of our long-term commitment to serving our customers, we provide each customer with 
peace of mind on their investment with a Best in Class: Full 25-Year Platinum Service & Labor 
Warranty for PV Solar Systems*, and a 15-year labor warranty for new roof installs in conjunction with 
all manufacturer warranties on products / materials used.
 
What does this warranty cover?
All service calls for the replacement or repair of workmanship defects. 
 
Project Manager Support 
Project Management support on utility provider incentive programs and payments, supplying 
information for your tax documents*, communication with a CPA as needed, support for home 
appraisal / inspection, resource for real estate agent, and step-by-step warranty transfer and system 
overview with new owner as needed within 25 years for your PV solar system.
 
Solar Production Monitoring Support
System and technical support for production monitoring as requested to help ensure your solar 
system is operating and producing power at maximum capacity. Customers are responsible for active 
monitoring of their system through the monitoring portal, or by reviewing their production meter, and 
power bill. Only at the customer’s request, will Lumio remotely access and review the customer’s 
account. Lumio strongly recommends the customer review their production meter, monthly power 
bill, and monitoring portal on a regular basis.

MAY 2022 // Lumio HX Northwest Region

Lumio requires the customer to notify them immediately of any production loss or equipment 
concerns.
Connection to cell service or internet-based monitoring is required for live system monitoring.
Cell service cards must be renewed by the owner every 5 or 12 years per cellular service 
provider agreement. 
Monitoring unit carries a product warranty of 3 years.

Limited Lifetime Warranty on All Roofing Products Per Manufacturer
Automatic registration of all manufacturer warranties and Lumio support included with warranty 
transfer to the new homeowner.

See next page for more warranty details and disclaimers.

�

•
•

•
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What is not covered by this warranty? 

The cost of parts and/or replacement of equipment not covered by manufacturer. 

The cost of third-party labor and/or equipment.  

Lumio does not cover any products beyond the manufacturer warranties. 
Damage caused by Acts of God: an extraordinary interruption by a natural cause (such as flood, fire, 
or earthquake) of the usual course of events that experience, prescience, or care cannot reasonably 
foresee or prevent. Damage from weather conditions beyond manufacturer warranties. 

Damage of any kind caused by accident, misuse, modification, relocation, or improper repair or 
installation by anyone other than Lumio or its agents.

If a defect is discovered within the Warranty period, then I must promptly notify Lumio  no later than 
three (3) business days following the discovery of that defect and must provide Lumio / affiliates with 
the opportunity to inspect and remedy the claim. Failure to grant Assignee access to the property to 
remedy a claim will automatically void all warranties.

Negligence in care. Owner is responsible for proper care of their property. A yearly or bi-yearly roof 
and gutter cleaning is strongly recommended. Leaks, wood rot or other damage caused by neglect 
will void all warranties. Long-term debris build-up around chimneys, skylights, dormers, eaves, and 
solar racking is the most common causes of roof damage. Lumio is not responsible for such claims. 

A $325.00 service fee is required on all warranty claims that require a site visit. The fee will be 
reimbursed if it is determined that the defect claim is the result of Lumio/affiliates workmanship. 
Please call 888.586.4649 or email us at: support@lumio.com to file a claim. 

MAY 2022 // Lumio HX Northwest Region

*The term "warranty" as used herein is hereby disclaimed to the greatest extent allowed by law 
and does not have the legal meaning of, nor constitute "insurance" in any way. You agree that 
any dispute regarding the terms of this "warranty" shall be determined exclusively by binding 
arbitration in Thurston County, Washington." 
 
Lumio is not responsible for loss of solar production from equipment defects or installation 
related issues and does not offer compensation or reimbursement during lost production time. 
Lumio will do its best to immediately remedy any situation within reason to ensure the system is 
properly working and producing power. Lumio strongly recommends the customer review their 
production meter, monthly power bill, and monitoring portal on a regular basis.

*We are not TAX PROFESSIONALS at Lumio Inc. and cannot assist you in the filing of your taxes. You 
should seek a tax professional’s advice for all tax related matters. Lumio will consult with your tax 
professional as needed for clarification on incentives as Lumio understands them and supply any 
Lumio documents needed per request.
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25 YEAR PLATINUM WARRANTY CERTIFICATE

Lumio is committed to setting the highest standards - 
using the best products available and backing them up 
with exceptional workmanship and customer service.
 
As part of our long-term commitment to serving our 
customers, we provide each customer with peace of 
mind on their investment with a Best in Class: Full 
25-Year Platinum Service & Labor Warranty for PV Solar 
Systems*, and a 15-year labor warranty for new roof 
installs in conjunction with all manufacturer warranties 
on products and materials used.

WARRANTY
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Site Survey Verification
Our staff reviews the submitted project details.

Homeowner Action: Look for communications 
from our office team in case we need additional 
information to complete the site survey.

STEP  1    1 WEEK

Designs Created & Approved
We create designs from the site survey and 
send them to the homeowner for approval.

Homeowner Action: Approve designs and 
communicate to HOA for final sign-off if 
needed.

STEP 2     1 WEEK

Permitting
Lumio files for electrical permit, and if 
applicable a building permit.

Homeowner Action: None

STEP 3    1-4 WEEKS

Net Meter Approval
Lumio will secure approval of the net 
meter from the PUD prior to solar install.

Homeowner Action: Sign the net metering 
application before submission. Quickly 
signing the net metering application avoids 
significant, unnecessary delays.

STEP  4    1-2 WEEKS

Net Meter Activation
Lumio contacts your PUD to activate the 
net metering. Once this is complete, your 
system is live and producing clean energy.

Homeowner Action: None

STEP 7    1-3 WEEKS

Inspection
Lumio requests an inspection date from the 
city. Inspection timeframes vary.   

Homeowner Action: Customer confirms date 
of inspection so they can be on the property 
to give the inspector access to the main 
electrical panel.

STEP 6    1-3 WEEKS

Schedule Installation
Once net meter approval is recieved we’ll 
schedule your install within one to two weeks.

Homeowner Action: Confirm scheduled 
appointment and equipment drop off location 
on property.

STEP 5    1-2 WEEKS

Monitoring
Lumio will contact the customer to show 
them how to use the monitoring system.

STEP 8

Installation Day 

Solar Timeline
Questions? 888-586-4649

Our goal is to have you producing 
clean energy within eight weeks
of approved financing.
MAY 2022 // Lumio HX Northwest Region
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Smart Energy Today, Inc. 
Main Office: 888-586-4649 

Support Email: pnwsalessupport@lumio.com  

Mailing Address: 1001 Cooper Point Rd SW Suite 140 #290, Olympia, WA 98502 
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RETAIL INSTALLMENT AGREEMENT 

Rep Name  C Code  Date  

Homeowner Name  Co-Signer Name  

Phone Number ☐ Text Phone Number ☐ Text 

Email  Email  

Street  

City  State  Zip  

PRODUCTS QTY PRICE 

 ROOFING PRODUCT   ☐ GAF   ☐      IKO    ☐           Metal   ☐ TPO    ☐ Other:  ROOF SQ: $ 

 OTHER:  
$ 

 OTHER:  
 

 NOTES: Subtotal $ 

     % Sales Tax   $ 

Total Price $ 

SOLAR SYSTEM DETAILS 

Solar Panels  Panel Qty  

Inverter  System Size kW 

HOA  HOA Ph.  System Price $ 

Electrical Work:    ☐ Standard MPU    ☐ Sub-Panel      ☐ SPAN SMART PANEL $ 

☐ EV Charger $ ☐ Battery    $  $ 

Other:  $ 

ETO/Credit  $ 

 NOTES: 
Subtotal $ 

  % Sales Tax   $ 

Total Price $ 

FINANCE 

Core/Roof Total  Solar Total  Total Contract  

Finance Vendor  Term  Rate  

Deposit 
$ 

☐ Cash/Check    ☐ Credit Card 
Balance $ 

***☐ Finance (Full contract amount to be Financed, Deposit to be refunded after PIF) 

Cash/Check/CC Installments 1. 50% Upfront $ 2. 50% After Install $ 

Check/CC Installment Schedule *3% CC fee for purchases over $5,000 

 

AUTHORIZATION. I hereby authorize Smart Energy Today, Inc. / Affiliates to place the items specified above in our home and to 
charge the credit card as indicated above. I agree and understand that this agreement, front and reverse, including all Terms and 
Conditions, and addendums, constitutes the entire understanding between the parties, and that there are no verbal 
understandings changing or modifying any of the terms of this Agreement. You, the buyer, may cancel this transaction at any 
time prior to midnight of the third business day after the date of this transaction. Smart Energy Today, Inc. conducts 
business on Saturdays and it recognizes Saturday as a business day in accordance with Federal Law. To cancel this 
transaction, send a written notice via E-mail to support@smartenergytoday.net or call the Main Office Line at (888) 405-
8689. READ AND INITIAL TERMS AND CONDITIONS, CANCELLATION NOTICE, ON THE FOLLOWING PAGES. 

 
Customer Signature 
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29813.00

29813.00

29813.00

98270

 

 

  

25 yr
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Pavan Mallireddy

 

WA

13

Asher Graham

 

QCell 400

2.99

 

 

Pavan.m1985@gmail.com

3861 80TH ave ne

Marysville

 

29813.00

Service

LO-Seattle

IQ 8Plus 5.2
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Smart Energy Today, Inc. 
Main Office: 888-586-4649 

Support Email: pnwsalessupport@lumio.com  

Mailing Address: 1001 Cooper Point Rd SW Suite 140 #290, Olympia, WA 98502 
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SET TERMS AND CONDITIONS FOR ALL PRODUCTS / SERVICES 

"I", "my", and "me" mean each person who signs this Agreement as a buyer. "SET" means “Smart Energy Today, 
Inc.” or Affiliates,” We" and "Us" mean both buyer(s) and SET/Affiliates. 

 
Warranties: All SET/Affiliates and manufacture warranties can be viewed and downloaded online at 
www.smartenergytoday.net. I UNDERSTAND THAT I SHOULD READ THE SET WRITTEN WARRANTY PROVIDED WITH 
THE PRODUCTS ORDERED/SERVICES PROVIDED, WHICH IS AVAILABLE FOR MY REVIEW BEFORE I SIGN THIS 
AGREEMENT, FOR COMPLETE DETAILS OF MY WARRANTY COVERAGE AS THIS IS THE ONLY WARRANTY GIVEN 
AND ACCEPTED COVERING THE GOODS AND SERVICES PROVIDED UNDER THIS AGREEMENT. The term “warranty” 
as used herein is hereby disclaimed to the greatest extent allowed by law and does not have the legal meaning of nor 
constitute “insurance” in any way. All “warranties” become effective only after all installations have been completed 
and full payment has been received. If a defect is discovered within the Warranty period, then I must promptly notify 
SET in writing no later than three (3) business days following the discovery of that defect and must provide SET or its 
assignee with the opportunity to inspect and remedy the claim. Failure to grant Assignee access to the property to 
remedy a claim will automatically void all warranties. SET provides a ten (10) year workmanship warranty on the 
installation of its products, and five (5) years on roof penetrations, in conjunction with all manufacture warranties. 
The warranties provided by SET do not cover Acts of God, or damage of any kind caused by accident, misuse, 
modification, relocation, or improper repair or installation by anyone other than SET or its Affiliates. 
Roof and PV Solar customers are eligible for an extended 25-year Platinum Service and Labor Warranty Provided by 
SET. *See Platinum Warranty for details. A $325.00 service fee is required on all warranty claims that require a site visit. 
The fee will be reimbursed if it is determined that the defect claim is the result of SET/affiliates workmanship.    

 
Payment; Interest: Payment is due immediately upon work completion. If I neglect to pay SET’s invoice(s) in full within ten 
(10) days of the date of completion of the work and issuance of the final invoice, then I agree to pay SET interest at the rate of 
twelve percent (12%) per annum or the maximum interest rate permitted under applicable law. I understand that SET will 
enforce its right to a contractors’ lien on the property and pursue legal action and will be entitled to its attorneys’ fees/costs if 
the balance is not paid in full within 10 days of the issuance of the final invoice. If a product or portion of the work could not be 
completed due to unforeseen reasons, the balance is due minus any uncompleted work. 

 
Unknown-Changed Conditions / Delay For All Products / Services: I understand if SET determines it cannot perform the 
work according to its normal professional standards, SET can cancel or delay the completion of this Agreement, notify me in 
writing or verbally of the cancellation or delay, and retain any monies that I paid within reason for any cost incurred by SET for 
products / materials, labor, travel time, or office staff time. I understand some of the things that could cause SET to cancel or 
delay this Agreement would be incorrect pricing, unforeseen structural defects, or unknown pre-existing conditions at my 
property. I am responsible for any cost incurred to remedy pre-existing conditions that may be discovered before, during, or after 
an installation. Furthermore, mold, mildew, and condensation occur naturally in the environment and result from pre-existing 
conditions of a home and internal or external temperature. SET is not responsible for any damages or effects caused by 
condensation, mold, mildew, or wood rot. Reducing the humidity in a home will often remedy condensation problems.                                                                                                  
Initial: ____________ 

 
PV Solar, Battery, EV Charger, Generator- Electrical / Trenching: Owner is responsible for the cost of unforeseen additional 
electrical work needed to complete a solar  /electrical-related installation according to code such as a new main service or sub- 
panel, utility disconnect, code compliant breakers, electrical wiring, or trenching needed to complete an electrical hook-up. 
These costs will be billed at Time and Materials plus 20% unless otherwise noted as part of the Installment Agreement. 
-SET makes no representations or warranties as to exact energy savings, rebate or incentive payments, or solar production. 
Actual benefits to a consumer are dependent on numerous factors, many of which are beyond SET’s control, such as shading, 
roof direction, energy consumption patterns, maintenance of the products, climate change, and increase in power cost. SET 
is not responsible for loss solar production from equipment defects or installation-related issues and does not offer 
compensation or reimbursement during lost production time. SET will do its best to immediately remedy any situation within 
reason to ensure the system is properly working and producing power. 

-Technical support is available to customer, but only at the customer’s request will SET remotely access and review the 
customer’s monitoring account. SET strongly recommends the customer review their production meter, monthly power bill, 
and monitoring portal on a regular basis. Monitoring is not available in all locations.  Initial____________                                                        
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Smart Energy Today, Inc. 
Main Office: 888-586-4649 

Support Email: pnwsalessupport@lumio.com  

Mailing Address: 1001 Cooper Point Rd SW Suite 140 #290, Olympia, WA 98502 
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Roofing Services: A Composition, Metal, or TPO roof where applicable will include: Removing existing roofing to bare wood 
/ dispose of all waste material, applying synthetic underlayment, selected roof product per sales agreement, new metal flashing 
around skylights and chimneys, new plumbing vent boots / vent pipes, and new static vents where needed. Any additional work 
must be noted on the Installment Agreement.  

Contract price is based upon existing roof being one layer of tear-off. $100.00/Square per additional layer will be applied to the 
final invoice, unless otherwise noted. 

 $125.00/ per sheet will be applied to final invoice for replacements needed for wood rot discovered during install. 
 A full re-sheet will be billed at: Plywood $330/Square unless otherwise noted. 
 Gutter Replacement / Repair is not included in the roofing price unless otherwise noted. 
 Fascia board replacement is not included in the roofing price and will be billed at $15.00/ LF unless otherwise noted. 

Customer is responsible for painting fascia board as needed.         Initial:                    
 

Tax Disclaimer: Consumers are advised to consult with a tax professional. SET is not a tax professional or advisor and makes 
no guarantees or warranties as to a consumer’s ability to obtain a tax benefit for any of its products or services. 

 
Miscellaneous Terms: I agree this Agreement will be enforced under the laws of the state where the work is performed/products 
are delivered. If any part of this Agreement is determined to be invalid, I agree the rest of this Agreement will still be valid and 
enforceable. I understand that this Agreement and any attachments make up the entire understanding between the parties 
about the goods/services SET is providing. There are no other oral or written agreements or representations on which the parties 
are relying. The parties agree that any change to this Agreement must be in writing and signed by all parties. The parties agree 
that any dispute instituted by the Customer shall be resolved exclusively by arbitration in Thurston County, Washington. SET or its 
assignee, has the right to put a mechanics or any other lien on the property in order to secure payment. SET may subcontract out 
any of its duties hereunder. Digital and facsimile copies of this Agreement shall constitute originals for all purposes. In no event 
shall SET be liable for anticipated profits or expectancy damages or other consequential damages of any nature, including, 
without limitation, loss of use, lost savings, or rent. SET’s liability on any claim of any kind for any loss or damage arising out of 
or in connection with or resulting from this agreement or from the performance or breach thereof shall in no case exceed the price 
allocable to the goods or services or unit thereof, which gives rise to the claim. SET shall not be liable for penalties of any 
description. Any action resulting from any alleged breach on the part of SET as to the goods or services delivered hereunder 
must be commenced within one (1) year after the cause of action has accrued. 

 
I HAVE READ, UNDERSTAND, AND AGREE TO ALL TERMS AND CONDITIONS LISTED:  
 

 

Accepted  Date  

 
Sales Rep  

  

Accepted  Date  

 
Customer 

  

Accepted  Date  

 
Customer 
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Smart Energy Today, Inc. 
Main Office: 888.405.8689   Solar / Roofing Dept: 360.637.4343 
Support Email: support@smartenergytoday.net 
Mailing Address: 1001 Cooper Point Rd SW Suite 140 #290, Olympia, WA 98502 
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NOTICE OF CANCELLATION Date of Transaction  
 
You may CANCEL this transaction, without any Penalty or Obligation, within THREE BUSINESS DAYS from the above date 
providing the installation of the purchased product(s) has not occurred. Smart Energy Today, Inc. conducts business on 
Saturday’s and it recognizes Saturday as a business day in accordance with Federal Law. 
 
If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable instrument 
executed by you will be returned within TEN BUSINESS DAYS following receipt by the seller of your cancellation notice, and any 
security interest arising out of the transaction will be cancelled. 
 
At any time if products are installed, then all transactions on the installed products are final and payment is due in full. 
Buyer understands that installed products cannot be returned, reused, or returned to their original condition and therefore 
payment is due in full. 
 
ROOFING, PV SOLAR, GENERATOR, ELECTRICAL SERVICES - CANCELATION FEE TIMLINE:  

 Any Fees paid by SET / Affiliates to any governing agency on behalf of the customer will be added to the total   
cancellation fee timeline.  

 1-3 days: No fee in accordance with Federal Law.  

 4-10 days: Account set up, Site Survey, Project Management Phase: $950.00  

 11-30+ days: CAD Engineering, Permit, Procurement, Scheduling Phase: $1,995.00  

 Cleared to Install / Install Date Scheduled Phase – 20% of the contract price up to $5,000.00 for any cancelation 
after the job is cleared to install by SET / Preferred Installers. *The majority of projects are cleared to Install during the 
11-30-day timeline.  

 Itemized fees: $450.00 Site Survey / Feasibility Study- is conducted by SET / affiliate to inspect the site and 
determine in good faith if the project can be completed as contracted. The $450 fee to conduct this study is due / 
nonrefundable, regardless of the study outcome or if it was completed within 3 days of contract signing.  

 Engineering – 2D/3D System Modeling and CAD Design: $650.00  
 
Smart Energy Today, Inc. conducts business on Saturdays and it recognizes Saturday as a business day in accordance with 
Federal Law. To cancel this transaction, buyer must send a signed and dated copy of this Cancellation Notice or any other written 
notice via mail, return receipt requested, or send a telegram, to Smart Energy Today, Inc., at 1001 Cooper Point Rd. SW Suite 
140 #290, Olympia, WA 98502, or send via fax to (855) 350-9430, NO LATER THAN MIDNIGHT OF 
_____________________________[date]. I HEREBY CANCEL THIS TRANSACTION. 

 

       

Buyer Signature  Date  Buyer Signature  Date 

   

Print Name  Print Name 
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made available to you during the course of our relationship with you. To reduce the chance of
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electronically from us. 
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other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
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