
3/14/2020 Gmail - Amazon Home Warranty Purchase Confirmation

https://mail.google.com/mail/u/0?ik=4bbfec06cd&view=pt&search=all&permthid=thread-f%3A1630450733084033780&simpl=msg-f%3A16304507330… 1/5

advhba HB <advhba@gmail.com>

Amazon Home Warranty Purchase Confirmation
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Sam Adams <sadams@amazonhomewarranty.com> Wed, Apr 10, 2019 at 12:56 PM
To: Advhba@gmail.com

 

Amazon Home Warranty

Contract # 2018004101

Email Advhba@gmail.com

Dear Hari,

Thank you for choosing Amazon Home Warranty. We appreciate your business and are pleased with the opportunity to
provide you with our outstanding coverage.

Coverage Address:

Hari Shanmugam
4315 glenirish drive
kaey, Texas 77494

Amount Paid: $542
Payment Frequency: year
Purchase Date: 10-Apr-2019
Coverage Start: 10-May-2019
Expiration Date: 10-Jul-2020
Service Call Fee: $75.00

Plan Selected: Combo Plan 

Appliance: Dishwasher, Instant Hot Water Dispenser, Refrigerator (w/ Ice Maker), Clothes Dryer, Garbage Disposal, Attic
Fan, Freezer (Stand Alone), Trash Compactor, Dishwasher, Ceiling Fan, Bathroom Exhaust Fan, Door Bell,
Oven/Range/Stove/Cooktop, Clothes Washer, Microwave ovens, Kitchen Fan/Exhaust Hood 

Systems Selected: Central AC System (2 units), Central Heating System (2 units), Plumbing (including stoppages),
Electrical System, Hot Water Heater, Ductwork, Jetted Bathtub, Garage Door Openers 

Additional Optional Coverage: Water Softner, Limited Roof Leak

Please save these documents for your records. Amazon Home Warranty has a dedicated line for claims and service
requests. You may also login to your online customer portal by using your contract number as your login ID and the email
address we have on file as your password. Please note that the password field is case sensitive. Please feel free to
contact us if you have any question or need clarification on your warranty coverage, we are committed to providing an
exceptional experience.

Sincerely,

The Amazon Home Warranty Team
Amazon Home Warranty
888 934 0001
info@amazonhomewarranty.com
https://amazonhomewarranty.com

AHWterms_2018004101_1554918660.pdf
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advhba HB <advhba@gmail.com> Wed, Apr 10, 2019 at 1:00 PM
To: Andrea Pardo <andreap@energy-realty.com>

Hi Andrea,

Have purchased Home warranty. Can you please share it with concern team and get it reimbursed?

Regards,
Hari 
[Quoted text hidden]

AHWterms_2018004101_1554918660.pdf
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advhba HB <advhba@gmail.com> Sun, Sep 8, 2019 at 8:18 PM
To: Sam Adams <sadams@amazonhomewarranty.com>

Hi Sam,

I would like to get home warrenty for my other house too. Can you plz share me the best offer?

Sent from my iPhone
[Quoted text hidden]

<AHWterms_2018004101_1554918660.pdf>

Sam Adams <sadams@amazonhomewarranty.com> Mon, Sep 9, 2019 at 10:32 AM
To: advhba HB <advhba@gmail.com>

Hello,

 

Did you want to include the same addons as 4315 glenirish drive?

 

Thanks,

 

Sam

[Quoted text hidden]

advhba HB <advhba@gmail.com> Mon, Sep 9, 2019 at 8:14 PM
To: Sam Adams <sadams@amazonhomewarranty.com>

If it is same coverage what would be the price?

Also, Can you please share me the basic coverage price details?
[Quoted text hidden]

Sam Adams <sadams@amazonhomewarranty.com> Tue, Sep 10, 2019 at 10:26 AM
To: advhba HB <advhba@gmail.com>
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For the same coverage the regular rate is $679 for the year. If you would like to setup a 2nd policy with us, I can do it for
the same price which saves you $137. It wouldn’t make much sense to get the basic coverage as the lowest rate for just
the combo plan without the water softener and limited roof leak coverage is $530.

 

If you would like to proceed the price for the combo plan including the water softener and Roof leak is $542.00

 

Call me at 888-934-0001 ext. 3011 if you would like to set it up.

 

Thanks,

 

 

Sam Adams
Account Specialist
Toll Free: (888) 934-0001 Ext. 3011

sadams@amazonhomewarranty.com

http://www.amazonhomewarranty.com

[Quoted text hidden]

advhba HB <advhba@gmail.com> Mon, Sep 23, 2019 at 10:45 PM
To: Sam Adams <sadams@amazonhomewarranty.com>

Sam,

I didn’t get the user I’d and pwd for the online customer login. Can you plz send it to me?

And I have raised an emergency claim tonight but I haven’t got the response yet. Can u plz request for team to look into
my claim?

Sent from my iPhone
[Quoted text hidden]

Sam Adams <sadams@amazonhomewarranty.com> Tue, Sep 24, 2019 at 10:28 AM
To: advhba HB <advhba@gmail.com>

Hi Hari,

 

Your login is 2018004101 and password is Advhba@gmail.com

 

mailto:sadams@amazonhomewarranty.com
http://www.amazonhomewarranty.com/
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Sam Adams
Account Specialist
Toll Free: (888) 934-0001 Ext. 3011

sadams@amazonhomewarranty.com

http://www.amazonhomewarranty.com

 

 

 

[Quoted text hidden]

advhba HB <advhba@gmail.com> Tue, Sep 24, 2019 at 5:28 PM
To: Sam Adams <sadams@amazonhomewarranty.com>

Sam,

Can you plz call me?

Sent from my iPhone

On Sep 24, 2019, at 10:28 AM, Sam Adams <sadams@amazonhomewarranty.com> wrote:

Hi Hari,

 

Your login is 2018004101 and password is Advhba@gmail.com

 

 

Sam Adams
Account Specialist
Toll Free: (888) 934-0001 Ext. 3011

sadams@amazonhomewarranty.com

http://www.amazonhomewarranty.com
<image002.png>

[Quoted text hidden]

advhba HB <advhba@gmail.com> Wed, Sep 25, 2019 at 10:05 AM
To: Sam Adams <sadams@amazonhomewarranty.com>

mailto:sadams@amazonhomewarranty.com
http://www.amazonhomewarranty.com/
mailto:sadams@amazonhomewarranty.com
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Sam, can you plz call me at 2817266711?

Sent from my iPhone

On Sep 24, 2019, at 10:28 AM, Sam Adams <sadams@amazonhomewarranty.com> wrote:

Hi Hari,

 

Your login is 2018004101 and password is Advhba@gmail.com

 

 

Sam Adams
Account Specialist
Toll Free: (888) 934-0001 Ext. 3011

sadams@amazonhomewarranty.com

http://www.amazonhomewarranty.com
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